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For Immediate Release: 

Chesapeake Waste Takes Customer Concerns Directly beginning August 1, 2025  

Cambridge, MD (July 7, 2025). As of August 1st, customers of Chesapeake Waste will no longer need 
to route issues through the City of Cambridge. Residents should contact Chesapeake Waste directly 
with concerns, including missed pickups.    

Chesapeake Waste can be contacted by phone at 410-742-0099 between 8 a.m. and 4:30 p.m. 
weekdays, or via email at Service@chesapeakewaste.com.  

Residents wishing to begin trash collection service or acquire additional totes must contact the 
Department of Public Works at 410-228-1955 so that they can be added to the City’s billing system.  
The Department of Public Works will pass the tote request to Chesapeake Waste. Chesapeake Waste 
will then deliver the new tote to the resident within three to five business days. 

Residents wishing to schedule bulk pickup should do so directly with Chesapeake Waste at 410-742-
0099 or Service@chesapeakewaste.com. 

Residents are reminded that Chesapeake Waste may collect waste between 5 a.m. and 5 p.m. on 
either Mondays and Thursdays or Tuesdays and Fridays. Residents can verify their collection days by 
right clicking the link Trash Collection Days by Street . All trash should be placed in a tote at curbside 
the evening prior to a scheduled pickup. 

Waste collection will not occur on Dorchester County observed holidays when the landfill is closed. 
Holidays for the remainder of calendar year 2025 are Labor Day, Columbus Day, Veterans’ Day, 
Thanksgiving and the day after Thanksgiving, and Christmas Day. 
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