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Consumer Can Gets Answers and Advocacy For Insurance Matters

To provide an understanding of medical and homeowner insurance policies and
serve as an advocate for consumers in related matters, the People’s Insurance
Counsel was created as a division of the Office of the Attorney General of
Maryland by the Maryland Legislature in 2005.

The PICD has two major functions: 1) review all the medical professional
liability insurance and homeownership insurance matters before the
Commissioner of the Maryland Insurance Administration, and 2) discuss
citizen concerns about matters related to medical professional liability and
homeowners’ insurance.

While PICD cannot serve as the attorney of record in these issues, they can and
will advocate for your interests. The personnel want to hear your concerns and
provide relevant information to help resolve your issues.

There’s more information on PICD’s webpage at https://oag.maryland.gov/our-
office /pages/peoples-insurance-counsel-division.aspx . Division staff can also
be reached by calling 410-576-6432 or emailing pic@oag.stte.md.us.
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